
Makita Warranty Claim Form 
Return Tools To Customer Name/Address 
Makita Direct  

Unit 4  

Circuit 32  

Easton Road  

Bristol  

BS5 0DB  

 

Tool Details 
Model Number  
Serial Number  

Fault (please describe)  
Supplier  

Date of Purchase  
Invoice Number (please enclose copy)  

 

Makita Warranty 
All Makita tools come with a 12 month warranty backed by Makita in Milton Keynes. 
 
In the unlikely event that you have a problem with your purchase during the warranty 
period please return the complete tool, freight paid, to either an authorised Makita Service 
Agent or to Makita (UK) Ltd. If inspection shows the trouble is caused by defective 
workmanship or material Makita will repair without charge. 
 
Please note that this guarantee does not apply where, 

 Repairs have been made or attempted by others 
 Repairs are required because of normal wear or tear 
 The tool has been abused, misused or improperly maintained 
 Alterations have been made to the tool 
 This guarantee does not affect your statutory rights 

Customer Signature  

Date  

Contact Telephone Number  
 

Please return faulty tools to Makita Direct at the address top left of this form. 


